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2009/10 Client Feed Back : Calderdale 
Total Number of respondents : 12 
 

Q1. Why did you come to 
the careers centre today? 

 Job vacancies 

 To create An e-mail address for CV . To find any available jobs 

 Help daughter find work 

 To join GHP 

 To fin d a job 

 Job search and advice 

 Job search & C.V 

 Looking for a job 

 To look 4 a job 

 Job hunting 

 Check universitys ( sic ) 

 To find a job 

Q1a. Did you get what you 
came for? 

Yes 
 

10 

No 
 
0 

Unanswered 
 
2 

   

Q1b. If no, how could we 
have helped you more? 

 You were perfect :-) 

Q2. How was the service 
you receive from our staff 
today? 

Excellent 
 

10 

Good 
 
2 

Okay 
 
0 

Poor 
 
 

N/A 
 
 

Q2a. How could the service 
have been improved? 

 There could have been music 

 Couldent ( sic)  

 Music 

 NA 

 It’s the best 

 Coffee machine perhaps  

Q3. What do you think of 
the centre? 

Excellent 
 
9 

Good 
 
2 

Okay 
 
0 
 

Poor 
 
0 

Unanswered 
 
1 

Q3a. How could the centre 
be improved? 

 Computers were quite slow 

 Great service, very helpful 

 Yes we need music  
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Q4. Have you got any other 
comments? 

 Brilliant service  

 Its all good  

 No 

 Brilliant service 

Q5. Are you over 20? Yes 
 
2 

No 
 
8 

Unanswered 
 
2 
 

   

 


